


can even set up a student profile.  If you need assistance with Starfish, you can use the Raise My 
Hand feature on the Starfish Dashboard. 

 We Care About Your Success! 

West Valley College uses Starfish Early Alert as a communication tool between students, faculty 
and campus support services.  Throughout the semester, you may receive emails in your WVM 
Mail, or personal email account from Starfish regarding your course grades or academic 
performance. These emails are intended to help you be successful in your WVC courses. Please 
open the emails and follow the recommendations.  Additionally, to make sure you are receiving 
the support you need, your instructor or your advisor may ask to meet with you to discuss your 
course progress or refer you to a campus service.  
To access Starfish, simply log into MyPortal, WV Go, or and click on Starfish tab on the West 
Valley College home page. You can even set up a student profile.  If you need assistance with 
Starfish, you can use the Raise My Hand feature on the Starfish Dashboard. 


